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The eBook is integrated in the platform, so it connects specific chapter content to specific problem sets where appropriate.  

We embed two types of videos:
o HTML5 Lecture Videos where an instructor will teach the topic related to the section heads—these appear in the eBook and are connected to specific problem sets where appropriate.
o Camtasia White Board videos connected to specific problem sets where appropriate that simulate for students to walk through the steps of problem-solving.
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Any assessment included in program can view and link as well as grade sync to a support LMS like Schoology.
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This is a web-based simulation.
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Apple® QuickTime® support.apple.com/downloads/quicktime PDF Reader Current versions of Chrome, Edge, and Safari can display and print PDF files.
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Staff can also reach out to our Technical Support, which is available to teachers and administrators. Student/Parent/Guardian will need to work with teacher in order to report any issues or concerns.  
Our Support is available via Case ticketing system:  Submit Ticket, or Website: http://ngl.cengage.com, as well as via Phone support: 888-915-3276 . Our staff are available  M-F 8am-6pm est. 
Average SLA is 10Hrs normal, 48-96 hour turnaround during peak
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If using automated OneRoster feed, data is passed on a daily basis and updated as per district data. First Name changes will be halted and will require validation for first change. 

LMS integration only uses Name, and GUID. Non-lms integration require roster data that also includes ID#, username and grade
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After 1 yr of inactive usage, use industry standard to annonymize so longer identifiable
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SSL encryption
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Sensitive data at rest is encrypted as part of overall AWS cloud infrastructure
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FERPA and COPPA compliance are noted in our K12 privacy: https://www.cengagegroup.com/privacy/k12-notice/
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Access to data is managed and restricted through account management and access control, incorporating the principles of l
east privilege and separation of duties. Multifactor authentication is used for privileged and non-privileged accounts, and audit logs a
re created and retained to monitor and report system activity. 

https://www.cengagegroup.com/privacy/k12-notice/
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